
How to get connected to Clientèle Mobile

By Clientèle Mobile (Pty) Ltd. Rewards is an optional loyalty benefit. Auth FSP: 15268 & 34655
For queries pertaining to Clientèle Rewards, please contact 011 320 3207.
For Clientèle Rewards Terms and Conditions visit  www.clientele.co.za

How to download the Clientèle App

STEP 2
Search for the
Clientèle App

STEP 3
Click Install and

open the App

INSTALL

STEP 4
Register using the
ID and cellphone

numbers that
Clientèle has on
record for you

STEP 1
Open the Google

Play Store or Apple
App Store on your

Smartphone

STEP 5
Manage your policy,
Lodge a claim 24/7,

Save with
Clientèle Rewards

*If your cellphone number is different to the one we have on record – call Client service to update 011 320 3207

Your How to Guide DOWNLOAD
NOW

Have you got our App?

Open the Clientèle App

Click on Clientèle Mobile
to purchase your SIM card

Click on “Get Connected”

Complete the required fields

Confirm details

Select payment method

Select continue
to confirm SIM card purchase

Order successful
Select SIM card to view your order number

To view your balance, recharge and
view your SIM card information log

on to the Clientèle App

Collect SIM card at a
Clientèle kiosk near you.
ID & proof of residence will

be required to RICA your SIM

1. Download the Clientèle App and register. If you have not already 
done so, click here to download the App.
2. Open he Clientèle App and select Clientèle Mobile to purchase 
your SIM card
3. Click on "Get Connected"
4. Complete your details in the required �elds
5. Con�rm your details
6. Pay for your SIM card by selecting the payment method you prefer: 
debit / credit card or EFT and select "Pay Now"
7. Click continue to con�rm your SIM card purchase / order
8. Once the order is successful, click on the SIM card order to view 
your order number
9. Visit a Clientèle kiosk at a shopping centre near you to collect and 
RICA your SIM card. Remember to bring along your Green barcoded 
or Smart ID as well as proof of residence in order to RICA your SIM 
card

To recharge, view your airtime or data balance and SIM card informa-
tion, log on to the Clientèle App

START


