Isicwangciso
Somngcwabo
kwezintsuku.

Uwucwangcisa kanjani
umngcwabo eMzantsi Afrika
nokugwalasela iindleko
ezibandakanyekayo.

Isikhokelo esipheleleyo
esizakunceda ukuba
umkhulule ngesidima lowo

ungasekhoyo. Clientéle






° Intshayelelo

e Ukuthetha ngokusweleka

@ zakhele Umqulu Wobomi

e Amanyathelo abalulekileyo
xa kusweleka umntu
osondele kakhulu kuwe

@ Uwucwangcisa kanjani
umngcwabo

Ukukhetha umzi wabangcwabi

Yintoni umsebenzi
womngcwabi?

Imingcwabo eghelekileyo

Imingcwabo elungiselelwe
kwangaphambili

Ukumbiwa kwesidumbu

Ukukhetha ibhokisi okanye
khaskethi

Emadlakeni namangcwaba
Ukukhetha ilitye lesikhumbuzo
|zithuthi

Ukutya nokupheka

Indawo nentente yenggesho
lintyatyambo

Ukunxityiswa kongasekhoyo

Umculo womngcwabo
namaculo

Umbongo kongasekhoyo
Ukutshiswa komzimba
Umphanga oshicilelweyo

@ Kufuneka wenzeni xa
kusweleka umntu osondele
kakhulu kuwe

Oswelekele ekhaya
Ukusweleka ngengozi
Ukuswelekela esibhedlela

Ukuswelekela kwelinye ilizwe
(uthutho Iwesidumbu)

Usifumana njani
iSatifikeyti Sokusweleka

@ Umngcwabo nekhava

yobomi

- Zeziphi iinzuzo zokuba
nekhava?

- Ixabisa malini i inshorensi
yomngcwabo?

- Ukufaka ibango kwipolisi

@ Ukulawula amafa alowo

ungasekhoyo

- Yintoni ‘indibanisela yelifa’?

- Yintoni ‘umabi-lifa’?

- lindleko ezihlawulwayo
ngokwabiwa kwelifa

- Amanyathelo okwabiwa
kwelifa longasekhoyo

- Kuthiwani xa ingekho
Incwadi Yomyolelo?

Li akhawunti zebhanki

ezinqunyanyisiweyo

- Kungani iibhanki
zizingumamisa ii akhawunti
zongasekhoyo?

- Uyifumana njani imali kwi
akhawunti emisiweyo

Ukucwangcisa
Umngcwabo
Ukuginisekisa Isikhokelo

Ezonxibelelwano
ezibalulekileyo



Ukucwangcisa umngcwabo kungayinto enzima
neyenza uxinzelelo olungafunekiyo.

Nokulba uzenzela umngcwabo wakhe,
ezakho izicwangciso sikudibanisele esi
zomngcwalbo zexesha sikhokelo ongasisebenzisa
elizayo, okanye uye ukunceda kumalungiselelo
waphulukana nalowo omngcwalbo, izinto
umthandayo yaye ekufuneka uzilindele
kufuneka ulungiselele nendleko zazo.

Clientele




Oku kukunika

ithuba lokuphefumla
nokuphola kwengqondo
okufunayo ukuhoya
usapho lwakho uzilele
ongasekhoyo. Ufumane
ukhuseleko xa kanye
ulufuna ngenene.

Ukhumbule ukuba yinto
entle ukuba nosapho
othembele kulo kunye

nabahlobo abakuncedayo.

Uluntu, iinkonde
nemibutho yezenkolo,
njengee cawa nazo
zingaluncedo.

Ekupheleni koluxwebhu
kukho uluhlu
lwengqwalasela
oluzakunceda ukuba
ukhangele iimfuno
zolawulo nezokungcwaba.

Isikhanyeli: Zonke iindleko namaxesha abekwe kwesi sikhokelo lugikelelo, yaye
makasetyenziswe njengo mzekeliso kuphela — kusebenza ngexesha lopapasho.
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Ukuthetha

ngokusweleka

&

Baxelele ukuba uwabekephi
amaphepha akho

Apho unee polisi nee akhawunti zakho khona

Apho ugcina khona Isazisi sakho

Okungwenelayo emngcwabeni wakho

@ ® @ ©

Ukuba unencwadi yomyolelo egunyazisiweyo
yitsho apho ikhoyo

©

Qiniseka ukuba abazuzayo kwipolisi
zakho ngabachanekileyo, kuba kungadala
ingxwabangxwaba kusapho Iwakho xa
kufika ixesha lebango.



Lo ngumqulu ogcine zonke iinkalo
ezibalulekilyo ebomini bakho.
Wugcine ukhuselekile, yaye ibe
ngamalungu osapho owathembayo

kuphela awaziyo.

Umqulu Wobomi uqulethe yonke ingcaciso

ngawe buqu efana:

li akhawuni zebhanki

lipolisi zobomi
nezomngcwabo

Utyalomali

linkcukacha ngemizi
yakho

Incwadi yakho yomyolelo
egunyazisiweyo

Umqulu wobomi
ungaluncedo kakhulu
kusapho Iwakho kwanabo
ubathandayo, ukuba
bajongane nolawulo
namaphepha emva
kokuba uswelekile.

¢ Amaggwetha nababi-
mafa obatyumbileyo

¢ |kopi Yesazisi sakho.

lyakulamla
nengxwabangxwaba
zosapho, kuba
incwadi yakho yamarfa
egunyazisiweyo
lyakulawulwa ngumabi-
mafa osemthethweni.



Amanyathelo
abalulekileyo
xa kusweleka oreeoys apenazo

kusini na iipolisi zobomi

u m nt u OSO n d e | e okanye ezomngcwabo

ze ughagamshelane
ka kh u | u ku We nezonkampani okanye

ibhanki. Ukuba wena
okanye ilungu losapho
kubhalwe nina kwipalisi
zongasekhoyo,
kufuneka uthethe
nalondawo
unika ikhava
ngokukhawuleza. Nabo
bazakufuna iSatifikeyithi
Sokusweleka,
kubalulekile ukuba
usifumane, nezinye
ngokukhawuleza.

Qhagamshelana namagosa
agunyazisiweyo. Sithetha
ngengcaphephe zezonyango
kwinkonzo zeziguli njenge
Netcare 911 okanye ER24,
uggirha wosapho okanye
amapolisa.

Zikhethele abangcwabi

Khangela Isazisi

songasekhoyo se abaziwayo

smartcard okanye Isazisi nongathembela kubo

esiluhlaza esine barcode. abayakuncedisa
ukulungiselela

umngcwabo.

Yazisa usapho nabahlobo
ngesi simo kwakamsinya
xa uziva womelele

ngokwaneleyo ukwenza

Qhagamshelana
nenkokheli yakho
yezenkolo, eyesintu
okanye eyasekuhlaleni
okanye inkonde.



Ukuba ipolisi yakho
yomngcwabo uyithathe
kubangcwabi, akukho
mfuneko yokughuba
umngcwabo neloziko
labangcwabi.
Bangayihlawula imali ye
inshorensi, umngcwabo
ughutywe lelinye iziko
labangcwabi. Qwalasela
ukuba amaxesha
okuhlawula ayohluka
ngokwepolisi nganye,
yaye akunakuthenjwa
lomali ukuba
izakuhlawulwa kwangoko
— kungathatha iintsuku,
iiveki okanye iinyanga
ukuhlawula.

Qhagamshelana
nabageshi
bongasekhoyo
ukhangele ukuba
akanayo kusini ikhava
yobomi nomageshi.

Qhagamshelana nebhanki
yongasekhoyo. Ibhanki
lyakuyingumamisa
i-akhawunti
yongasekhoyo
ukuthintela nabani na
ozama ukutsala imali
kuyo ngobughophololo.

Ukuba ufuna

bonke abamaziyo
ongasekhoyo
babekhona
emngcwabeni,
ungafaka isaziso
kwiphephandaba,
ubanike usuku, ixesha
nendawo umngcwabo
ozakubanjelwa kuyo.

Khangela ukuba
ongasekhoyo ebenayo
kusini na Incwadli
Yomyolelo. Ukuba
akukho mabi-lifa
utyunjiweyo, khangela
kwezomthetho
inyathelo eliya phamobili.
Xa Incwadi Yomyolelo
igcinwe ebhankini,
yibhanki encedayo.

Clientale




Uwucwangcisa

Kanjan
umngcwabo

Umngcwabo ukunika
ithuba lokuba unike
isidima, intlonipho
nenkumbulo zalowo
umthandayo ungasekhoyo.
Kanti umngcwabo
kananjalo unganithomalalisa
nithuthuzeleke.

Ukucwangcisa umngcwabo
kunganobunzima kuba kongeza
unxunguphalo lomphefumlo
nakolwezimali kuwe lo gama usazilile.

Kuyakuxhomekeka kuwe nosapho
lwakho ukuba nikhetha ukuwungcwaba
okanye ukuwutshisa umzimba okanye
isikhumbuzo. Kungenjalo Incwadi
Yomyolelo iyakuqgulatha imingweno
yomngcwabo kamfi.

Uhlobo lomngcwabo kananjalo
luxhomekeke kumasiko neenkolelo
zalowo ungasekhoyo.
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Iziseko zenkonzo
yomngcwabo:

- Ukukhetha umzi
wabangcwabi

- Indawo (ecaweni, e chapel,

emadlakeni okanye e
crematorium)

- Umhla

- Ixesha

- |zithuthi

- Ukutya

- lintyatyambo

- lifoto emaziboniswe

- Ngubani umfundisi /
umshumayeli

- Umculo nezokuthetha

- Imiyalezo
namaggabantshintshi
obomi

- Inkqubo ebhaliweyo

- Ingwelo ethwala umzimba
- Imiboniso ye video

- |dlaka

- llitye lesikhumbuzo

- Ukutyhilwa kwelitye

@ Clientale
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Ukukhetha umzi
wabangcwabi

Ukucwangcisa nokulungiselela
umngcwabo ingayinto enzima
kakhulu — ugala phi nje?

Ukukhetha umzi wabangcwabi
ofanelekileyo kungakunceda kweli
thuba linzima. Ungalibali ukufumana
iikowuti kubangcwabi abohlukeneyo.

Imibuzo omawuyibuze abangcwabi:

- Ingaba umkhenkce ngowenu
bucala?

Oku kungayenza lula inkqubo
yokulungiselela umngcwabo onesidima
wongasekhoyo.

- Banganceda ngawo onke
amaxwebhu omthetho?

Umzi wabangcwabi wakho unganceda
ngokufumana onke amaxwebhu
ezomthetho nolawulo lwawo,

ukusuka kwidlaka ukuya kwiSatifikeyti
Sokusweleka.

I-inshorensi nomzi wabangcwabi.

Kubalulekile ukuba niqulunge ikhava
yepolisi nomzi wabangcwabi nibone
ukuba yintoni enekhava naleyo ingenayo
xa nilungiselela umngcwabo.

Akukho mfuneko yokuba umngcwabo
ughutywe kwangabo bangcwabi
bakhuphe lopolisi. Bangahlawula imali ye
inshorensi, wena ungcwatyelwe ngomnye
umzi wabangcwabi.

Ayohluka amaxesha okuhlawula
ngokwepolisi nganye, ezinye zingathatha
lintsuku, iiveki nditsho neenyanga.
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Yintoni umsebenzi
womngcwabi?

Umngcwabi uyakukuphumza
ingqondo uphume kwinkqubo
zolawulo ezimaxhaphetshu,
ubenethuba lokuzilela ilahleko yakho
uhoye usapho Iwakho.

Umngcwabi olungileyo umsebenzi wakhe
kukuthuthuzela akuxelele ukuba yithini.
Kufuneka uzive wonwabile, ukhuselekile
xa unomngcwabi wakho, ngolwazi lokuba
ungathembela kubo ukuba bakwenzele
umngcwabo okufaneleyo kobu bunzima.

Bangancedisa nangokwaba imisebenzi
eyohlukeneyo kumalungu osapho
ohlukeneyo nabahlobo. Banganika
nencoko ntuthuzelo xa ngaba iyafuneka.

Ukhumbule ukusoloko
unekopi eqinisekisiweyo
Yekhadi lesazisi okanye
Isazisi esiluhlaza esine
barcode, kananjalo Nesaziso
Sokusweleka, ukuze
umngcwabi akufunele
ISafikeyiti Sokusweleka.



Umngcwabi olungileyo
kufuneka akuncedise ngokwenza

ezi zinto zilandelayo.

Ukuncedisa ngokukhathalela
umzimba wongasekhoyo.

Ukuwugcina, ulungiswe
nokuwunxibisa umzimba
wongasekhoyo ze ubonwe/
ungcwatywe/ utshiswe.

Ukufumana Isaziso Sokusweleka
kwabezonyango / ogairha.

Akuncede ubhalise ukusweleka
Kwisebe Lezekhaya akuphathele
iSatifiketi Sokusweleka.

Akunike ugobo Iwe Satifikeyti
Sokusweleka kananjalo neekopi zezi
fomu ngenjongo zelifa nepolisi.

Ukuqinisekisa ukuba luyenziwa
ughagho xa ulufuna (xa ebhubhe
ngengulo), njengoko ingakunceda
ngenkcukacha zongasekhoyo

xa kufakwa ibango lekhava
yomngcwabo.

Ukufaka isibhengezo somphanga
kumajelo endaba.

Akubonise uludwe lwebhokisi zakhe
nee caskets ongakhetha kuzo.

Onke amalungiselelo omngcwabo.

Amalungiselelo omngcwabo okanye
ukutshiswa.

Ukuba uza kutshiswa, umngcwabi
uyakuginisekisa ukuba

onke amaxwebhu azalisiwe
ngabezonyango abachaphazelekayo.

Ukuthuthwa komzimba kwalapha
enginggini.

Ukughola isidumbu singaboli xa
sizakuthuthwa (xa kukho imfuneko).

Ukuthuthwa komzimba ukuwela
imida (xa kukho imfuneko).

Umngcwabi olungileyo uyakucacisa
zonke iindleko ezibandakanyekayo
kumngcwabo. Qiniseka ukuba
kugukwe ntoni, ukuze kungabikho
zindleko zifihlakeleyo.

Jikelele, iindleko zomngcwabi

zigala malunga ne R4,000, kodwa
zingaguquguqguka kuxhomekeke ukuba
ufuna bakwenzele yiphi imisebenzi.

Umzi wabangcwabi uye ubenezi ndleko
zilandelayo:

- Ukugcinwa komzimba;

- Ukugulunga amaxwebhu anxulumene
nokusweleka (kuguka iSatifikeyti
Sokusweleka);

- Ukulungiswa komzimba;

- Ukusetyenziswa kwengwelo yezidumbu.




Amanyathelo athathwa
kumngcwabo wesighelo:

Qwalasela ke ukuba @ Ongasekhoyo uye asiwe kwikhaya losapho lwakhe
yimbono jikelele esebhokisini yomngcwabo kusuku olwandulela

olomngcwabo. Usapho lungenza umlindelo apho
lena. ngomng.cwa.bo ongasekhoyo athi abonwe khona okokuggibela
wesighelo. Zininzi kughutywe namasiko enkolo, awenkcubeko
indlela ezahlukeneyo nawenkolo. Abanye bambona ngentsasa
zenkcubeko yomngowaoo.
nezenkolo
ezighutywayo @ Ngentsasa elandelayo inkonzo yomngcwabo
eMzantsi Afrika. esi iye ibanjelwe ecaweni okanye kuloo ndawo
: : ’ iknethiweyo.

sikhokelo sikhangela
VARIEING)

@ Emva kwenkonzo yomngcwabo, abazili basingisa
Kumngcwabo emadlakeni okanye kulondawo kungcwatyelwa
wesighelo, umngcwabo kuyo kubanjwe inkonzo emfutshane yesighelo,
ungaghutywa nanini na eyenkolo okanye eyenkcubeko.

ukususela kwiyure ezi 24
ukuya kwiveki ezimbini

emva kokusweleka @ Emva kokungcwaba, abazili baya kwindawo apho
komntu, kuxhomekeke kubekwe khona ukutya neziselo. Eli ingalixesha
kwinkcubeko nenkolo lokubhiyozela ubomi balowo ungasekhoyo.

yakhe.
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Imingcwabo
elungiselelwe
kwangaphambili

Le, yimingcwabo ecwangciswe
yahlawulelwa kwangaphambili.

Ungakhetha yonke into oyifunayo
yomngcwabo kwangaphambili,
kuquka:

- ibhokisi yomngcwabo okanye
ikhasketi

- impahla yonxiba
- umculo
- iintyatyambo

- idlaka okanye ukutshiswa
komzimba

lluncedo kakhulu kuba isusa
uxanduva emagxeni abo
ubathandayo bangaxakeki
ngokulungiselela nokuhlawulela
umngcwabo.

Ukumbiwa
kwesidumbu

Ukumbiwa kwesidumbu
kwenzeka xa umzimba ususwa
kwidlala uyokubekwa kwelinye
idlaka.

Maxa wambi loo mzimba
ungayotshiswa, ngoko akukhe
kufuneke ukuba makungcwatywe
kwakhona.

Kwakufuneka imvume ezininzi
ezivela kumaziko karhulumente
namasebe ukuze kumbiwe
isidumbu.

Isebe Lemiba Yekhaya,
nomngcwabi, bangaluncedo.
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Ukukhetha
iIbhokisi
okanye
Ikhaskethi

Ibhokisi ingabiza kakhulu
kuba kufuneka ikhusele
umzimba walowo
ungasekhoyo, kananjalo
nempilo yabo basondela
kuwo phambi kokuba
ungcwabe. Kufuneka
yomelele kananjalo
ukuze ithuthwe.

Umahluko phakathi
kwebhokisi ne khaskethi:

- Ibhokisi iba nobubanzi
apha emagxeni ze
itsobhe ngasentloko
nasezinyaweni.

- |khaskethi yona
inesimo esimbaxa yaye
yenziwe ngezinto zodidli
oluphezulu.

Kuhle ukucela umngcwabi
wakho akubonise zonke
intlobo ezahlukeneyo
zebhokisi ne khaskethi
ezikhoyo.

Ibhokisi yesighelo
ingaxabisa ngaphezulu
nje kwe R800, lo gama
ebuphucuka ingaxabisa i
R8,000.

Eyomgangatho ophezulu
ikhaskethi ithengiswa
phakathi kwe R30,000 ne
R100,000.

Kubalulekile ukuba ukhethe
ibhokisi eyisayizi eyiyiyo.
*Amaxabiso ebhokisi ne khaskethi

ngamani ogikelelo kuphela ngenjongo
zokucwangcisa kuphela.



Emadlakeni
namangcwaba

Ukufumanela lowo
ungasekhoyo indawo
enenzolo yokuphumla
yinto entle xa ucwangcisa
umngcwabo.

Ukukhetha idlaka kananjalo
kuxhomekeke kuhlobo
lwelitye lesiknumbuzo
olifunayo. Amadiaka
amaninzi anemigathango
enxulumene
nobungakanani belitye.

Indawo ezohlukeneyo/
amacandelo
amangcwaba:

- lcandelo lengca: Apho
kubekwa intloko yelitye

- |lcandelo lezikhumbuzo:
Libekelwe izikhumbuzo
ezipheleleyo

- lzikhumbuzo okanye
imibhalo kwindonga:
lbekelwe amacwecwe
akroliweyo

Umngcwabi
angakuncedisa ukuba
ukhethe yaye ufake isicelo
sazo zonke iimvume
ezifunekayo.

Ukukhetha
ilitye
lesikhumbuzo

llitye lesikhumbuzo
ngowona mnikelo
wanaphakade kulowo
umthandayo. Ixabiso lelitye
liyohlokuka lingaba vi
R1,500 ukuya kwi R7,000
nangaphezulu.

Emadlakeni
Amadlaka athile
anemigathango yawo
eyohlukileyo yokuba
kubekwa ilitye elinjani.

Ukomelela kwelitye
lesikhumbuzo
Elenyengane okanye
ibhastile ngawona
axhaphakileyo.

Isimo
Isimo esighelekileyo selitye
kulula ukusiyila.

Ukuyilwa kwalo
nokubhaliweyo
Kuguka igama, imihla,
nantoni ebhaliweyo

eyodwa, njengevesi yenkolo

eniyithandayo, amazwi
engoma okanye intetho.

Onobumba
Onobumba bangadlala
indima ebalulekilyo
kwindlela elibukeka
ngayo ilitye.

—0—
|lzithuthi

Uninzi Iwemizi yabangcwabi
lyaziquka njengenxalenye
yabo iindleko zesithuthi
songasekhoyo. Kufuneka
uqginiseke ngoku,
ungothuswa zindleko
ungagondanga.

Maxa wambi abantu
kufuneka bathuthwe
ukusuka emngcwabeni
ukuya emadlakeni. Oku
kungazindleko eziphezulu
kakhulu.

Ukuba lowo
ungasekhoyo kufuneka
athuthwe ukunqumla
imida, zilungiselele
ukuhlawula ngaphezulu
kwe R10,000.
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Indawo
nentente
yenggesho

Indawo yomngcwabo
egeshiweyo ingaxabisa
phakathi kwe R500

ne R10,000 okanye
ngaphezulu. Ukugesha
intente kungaxabisa
phakathi kwe R500 ne
R5,000.

Kuxhomekeke kwinani
labantu abazakuba
semngcwabeni nohlobo
lomngcwabo.

Intyatyambo

lintyatyambo zingongeza
ubuhle nevumba
elimandi emngcwabeni.
Ezinye zingabekwa
phezu kwebhokisi
ezinye zinggonge ifoto
yongasekhoyo.

Maxa wambi
iintyatyambo zikhethwa
ngokwemibala yazo

okanye kuba zazithandwa

ngongasekhoyo.

Amaxabiso asuka
kwi R100 ukuya kwi

R10,000 nangaphezulu,
kuxhomekeke kwimfuno

zakho.
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Ukutya
nokupheka

Kulapha apho kuchithwa
imali eninzi nezicwangciso
ezinoxinzelelo kulowo
wenza amalungiselelo
omngcwabo. Ingakumbi
xa bebaninzi abantu abeza
emngcwabeni, njengabayi
500 nangaphezulu.

Uyakubapha ukutya emva
komngcwabo. Maxa
wambi ekhayeni okanye
kulondawo igeshiweyo.

Oku kutya ungakupheka
ngokwakho, ngoncedo
lwabahlobo, amalungu
osapho noluntu
lwasekuhlaleni, okanye
ungagesha inkampani
ephekayo incedise.

Kumasiko amaninzi
eMzantsi Afrika kuye
kufuneke ukuba
makuxhelwe.

Ibhokhwe ingabiza
R1,000, inkomo yona
ingaba yi R6,000.

Umbongo
kongasek-
hoyo

Kumbongo
wongasekhoyo kulapho
simkhumbulayo,
simbhiyozele
sonwabele ubomi
balowo simthandayo.

Kumbongo wongasekhoyo
kulapho kubalwa khona
zonke izinto ezibalaseleyo
azenzileyo ebomini bakhe;
ngobani ebebathanda,
ukuzinikela kwakhe
ebantwaneni bakhe,
nezinto ebezithandwa
nguye.

Kungabandakanya
ukwabelana ngenkumbulo,
amabali, impumelelo
nobuyena lowo
ungasekhoyo.



Ukunxityiswa
kongasekhoyo

Ukuthatha ixesha lakho unxibisa
lowo umthandayo ngempahla yabo
nembonakalo kukumhlonipha
okuluyolo kokuggqibela.

Zama ukukhumbula impahla ebeyithanda
kakhulu.

Ungacela umngcwabi wakho ukuba
amxibise isuti entsha kraca okanye
ilokhwe entle entsha.

Faka into enochatha, njengejikazi
ebelithanda kakhulu okanye into ethile.

Umculo
womngcwabo
namaculo

Ngumnikelo oluyolo nombhiyozo
ovuselelayo ukudlalela lowo umthandayo
umculo ebewuthanda.

Ukuba usapho lwakho luyakuthanda
ukucula okanye abahlobo, ungabacela
ukuba bamdlalele ingoma okanye
bamculele ingoma yakhe ayithandayo.
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Ukutshiswa
komzimba

Ukutshiswa
komzimba
kuxabisa
kancinane
kakhulu
kunomngcwalbo
wesighelo,
kodwa
kuxhomekeke
ukuba ufuna
ukwenza ntoni
kulo msebenzi.

Umngcwabi wakho uyakukuncedisa ukwenza
onke amalungiselelo, afana:

Umhla

Ixesha

Apho kuzakutshiselwa khona umzimba

Ukuba ufuna ukusasaza uthuthu kwindawo yakho
oyikhethileyo

Okanye kungcwatywe kwigolonxa okanye
edlakeni.

Igolonxa ngumngxuma omncinane apho kufakwa
khona uthuthu, ze kubekwe icwecwe lelitye.

Konke ukutshiswa komzimba kufuna ukuba kuzaliswe
ifomu engu Schedule A. lyakuthunyelwa kumzi
wokutshisa ukhuphe imvume. Uggirha nomlawuli
wezamayeza nabo bayakutyikitya amanye amaxwebhu
ukuze kughutywe ngokutshiswa komzimba.

Zikhona nezinye indleko (malunga ne R600) ukufumana
ifomu yokutshisa umzimba kuggirha.



Ukutshiswa
komzimba
kwinkonzo
enabantu

Ongasekhoyo uziswa
(ecaweni okanye
kwindawo yomngcwabo)
ngebhokisi okanye
ikhaskethi. Emva koko,
umzimba uthuthwa
ngebhokisi okanye
ikhaskethi usiya kumazi
wokutshisa umzimba.

Emva kokutshiswa
komzimba, uthuthu
longasekhoyo lunikelwa
kusapho ngenkonkxana
okanye ibhokisana
yothuthu.

Umphanga
oshicilelweyo
sisaziso
sokusweleka.

Uqulethe amangaku
abhaliweyo afana nexesha,
indawo nonobangela
wokusweleka, abo
abashiya ngasemva,
umngcwabo kunye
namalungiselelo
omngcwabo.

Ukutshiswa
komzimba
kwinkonzo
engenabantu

Kubanjwa inkonzo
yomngcwabo (ecaweni
okanye kwindawo
yomngcwabo), kodwa
akabikho ongasekhoyo

nebhokisi okanye
ikhaskethi

Kungenzeka ukuba

umzimba sele utshisiwe

wona, yaye uthuthu
selunikwe abosapho
ngenkonkxana okanye
ibhokisana yothuthu.

Izinto emaziqwalaselwe

xa kubhalwa umphanga:

- lgama longasekhoyo

- Umhla nendawo
azalelwa kuyo

- Umhla, ixesha nendawo
abhubhele kuyo

- Abosapho
abashiyekileyo

- lzinto ezibalaseleyo
ngalowo ungasekhoyo
kunye / okanye

nempumelelo yakhe

Umbhla, ixesha nendawo
yomngcwabo okanye
umsebenzi

linkcukacha
zonxibelelwano ezizizo
Naziphi na iinkcukacha
ngeminikelo
Kungabekwa nefoto
yalowo ungasekhoyo
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Oswelekele
ekhaya

Qhagamshelana
nengcaphephe
yezonyango
Ngabonyango lokugala
okanye igela elifana

ne Netcare 911, ER24
okanye ugqirha wakho
wosapho. Ngabo
abazakwenza isigqgibo
sokuba usweleke
ngokwendalo (ubudala,
isigulo, uhlaselo
Iwentliziyo, njalo njalo.)
okanye okungeyondalo
(ingozi, okanye ulwaphulo
mthetho, njalo njalo).
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Khangela i ID smartcard
okanye incwadi yeSazisi
esiluhlaza esine barcode
songasekhoyo. Oku
kubalulekile kuba
uzakuyifuna ukufumana
Isatifikeyti Sokusweleka
ujongane nee inshorensi
zobomi, ii akhawunti
zebhanki neepolisi
zokungcwaba. Ukuba
awusifumani lsazisi,
kuzakufuneka incwadi
efungelweyo emapoliseni,
ngokuzalana kwakho
nongasekhoyo.

Khangela nantoni na
eyenza urhano
Qwalasela nantoni

na eyenza urhano,
njengezinto ezidibanisa
ukukhuthuza okanye
ukughekeza okanye
ukubambana ngezigalo.
Xa kungekho nto yenza
urhano, abezonyango
umzimba bayakuwusa
kumzi wabangcwabi.

Ukuba kukho urhano
ngoku kusweleka,
ghagamshelana
namapolisa engingai
kwangoko okanye utsalele
ku 10111. Bayakughuba
uphando kulondawo ze
umzimba bawubizele into
ezakuwuthumela kumzi
wabangcwabi.

Kwenzeka ntoni kwesi
sidumbu?

Zonke izidumbu zisiwa
kumzi wabangcwabi apho
ziye zihlanjwe khona,
zicocwe ze zithandelwe
ngelaphu lezidumbu. Emva
koko ziye ziyokufakwa
emkhenkceni de kufike
ixesha lokungcwaba.



Fumana Isaziso
Sokusweleka
Owezonyango obemjongile
okanye uggirha
kuzakufuneka atyikitye
yaye akhuphe isatifikeyiti
esiginisekisa ukuba sesiphi
isizathu sokusweleka
(Isaziso Sokusweleka).
Oku kungenziwa

ekhaya okanye kumzi
wabangcwabi. Linyathelo
lokuqgala lokufumana
isatifikeyithi sokusweleka.

Uvavanyo lwesidumbu
Ukuba usweleke
ngokwendalo akukho
mfuneko yokuvavanywa
kwesidumbu. Kodwa
ngamanye amaxesha
uvavanyo Iwesidumbu
luyanceda kusapho
lumelane nesi
sithwakumbe sokufa.
Uvavanyo lwesidumbu
labucala lungabiza
malunga ne R5,000.

Ukuba ukusweleka
kuze ngokungeyondalo,
kunyanzelekile ukuba
isidumbu sivavanywe.
Emva kolovavanyo
umzi wabangcwabi
uyakukhupha isaziso
sokusweleka.

Qhagamshelana
nosapho kunye
nabahlobo

Yazisa usapho
nabahlobo
kwakamsinya, kuba
bayakuncedisana nawe
ukumelana nesi simo
sinoxinzelelo olungaka.

Qhagamshelana
nabangcwabi
abaziwayo

Umngcwabi ovela

kumzi wabangcwabi
angancedisa
ukucwangcisa
umngcwabo akuncedise
ufumane amaxwebhu
ezomthetho ne Satifikeyti
Sokusweleka

Ukuba umntu usweleke
kwingozi yemoto,
kungenzeka ukuba
waziswe kuphela xa
umzimba sele ukumzi
wabangcwabi. Kulapho
kufuneka umzimba
ufaniswe lilungu losapho
okanye umhlobo wekhaya
osondeleyo kakhulu.

Ukuyofanisa umzimba
kumzi wabangcwabi
yimeko enoxinzelelo.
Eminye imizi yabangcwabi
ikubonisa umzimba
kwimifanekiso ekwi
khompyutha ukuba
uwufanise. Eminye imizi
yabangcwabi umzimba
wongasekhoyo ziwubeka
etafileni, apho ubonwa
ngefestile. Nceda uhambe
nomhlobo osenyongweni
okanye ilungu losapho
ukuze akuxhase.

Emva kokuba umzimba
ufanisiwe, kukhutshwa
inombolo yeso sidumbu.
Le nombolo iyakunikwa
umzi wabangcwabi
okhethiweyo okanye
umngcwabi, oyakuthi
acwangcise umngcwabo.
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Ukuswelekela
esibhedlela
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Ukuswelekela
kwelinye ilizwe

Ukubuyiswa komzimba
kuxa uzakuthuthwa
ukusuka kwelinye ilizwe
ukuya kwelinye.

1. Ukulungiselela
ukubuyiswa
komzimba

Umngcwabi wakho,

Isebe Lemiba Yezekhaya,
okanye umzi wabangcwabi
kwelo lizwe abhubhele
kulo ongasekhoyo,
ungancedisa ngoku
kulandelayo:

- Amalungiselelo
okubuyisa umzimba
wongasekhoyo
eMzantsi Africa;

- Ukufumana iimvume
zokumbuyisa kwiSebe
Lezempilo;

- Ukwenza amalungiselelo
okubuyisela uthuthu
eMzantsi Afrika
xa ukhethe ukuba
umzimba utshiswe;

- Yenza amalungiselelo
xa ngaba ufuna
ongasekhoyo
angcwatyelwe kwelo
lizwe aswelekele kulo;

- Amalungiselelo
omngcwabo
wehlwempu, wona
awuhlawulelwa naziphi
na iindleko xa kungekho
sihlobo sifumanekayo
okanye bengenayo imali
yokubuyisa umzimba.

2. Fumana iikoteyishini

Fumana iikkowuti

kwimizi yabangcwabi
eyohlukeneyo (kumazwe
omabini) uthelekise
amaxabiso

- lindleko zinganyuka
kuba kunyanzelekile
umzimba ugholwe
ungaboli, kunye
neemvume nezatifikeyiti
ezivela kwabezonyango
norhulumente.

- Ukuba ongasekhoyo
uzakuthuthwa
ngengwelomoya,
indleko ziyakunyuka
kakhulu

- Khangela ukuba
ongasekhoyo ebenayo
kusini na i-inshorensi
yokhenketha, emva
koko wazise loo
inshorensi ubuze
ngekhava anazo.

3. Isibonelelo
sikarhulumente

Isebe Lemiba Yekhaya
inganika uncedo oluthile
lokuthutha nengcebiso
xa kusweleke ummi
weloMzantsi Afrika
kwilizwe laphesheya.

- Nceda ke ugwalasele
ukuba uRhulumente
welo Mzantsi Afrika
awuniki ncedo lwemali
xa kusweleke ummi
weloMzantsi Afrika
ngaphandle kweli lizwe.
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|satifikeyti
Sokusweleka

Isatifikeyti Sokusweleka liphepha elibaluleke
kakhulu. lyakwenza lula zonke ezinye iinkalo,

njengepolisi zobomi, ii akhawunti zebhanki, amafa
kunye nababi-mafa.

Yenza iikopi eziligela eziginisekisiweyo zesi
Satifikeyti Sokusweleka.

Ukhumbule ukuba xa uthumela Isatifikeyti Sokusweleka
okanye nawaphi na amanye amaxwebhu kumaziko
epolisi, thumela onke amaphepha, ingabi lelokugala
lodwa kuphela.

Usifumana njani ‘ e
Isatifikeyti Sokusweleka: »
P * -

@ Ugairha /abezonyango, ' - o f
okanye abe SAPS ‘ g« 'h o T g,
xa engaswelekanga A LA e
ngokwendalo, bayakukhupha N Y, . ) ,L( : ‘1 i
i DHA 1663 (Isaziso AN 2 v'-",_, N %’ l
seSebe Lemiba Yezekhaya N L L L A | R‘ . )
Sokusweleka). »

@ Kuyakufuneka uzalise

ifomu ufake neekopi ze ID
smartcard okanye incwadi
Yesazisi esiluhlaza esine
barcode songasekhoyo,
esiyakuthunyelwa kwiSebe
Lemiba Yezekhaya
ukuze kubhaliswe kunye
neSatifikeyti Sokusweleka
kukhutshwe i(DHA-5).
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| Sebe Lemiba Yezekhaya
liyakukhupha lsatifikeyti
Sokusweleka xa befumana
Isaziso Sokusweleka (Form
1663) Nengxelo Yokusweleka
(Form BI-1680). Umngcwabi
wakho okanye ugqirha
wezonyango angakuncedisa
ukuba uzifumane zonke.

Ukuba uswelekele kumazwe
aphesheya, isicelo se
Satifikeyti Sokusweleka
kufuneka sifakwe nakweyiphi
na i ofisi Yesebe Lemiba
Yezekhaya okanye nawuphi na
umzi wozakuzo welo Mzantsi
Afrika, umthunywa okanye
ummeli lizwe.

Ingxelo Yokusweleka (Form
BI-1680) iyakukhutshwa
ngosemagunyeni emva
kokubhaliswa kokusweleka.
Abasemagunyeni baquka
abakwa SAPS, abangcwabi
abagunyazisiweyo okanye
iinkokheli zesintu.

| Sebe Lemiba Yezekhaya
liyakukhupha isishunqulelo
se Satifikeyti Sokusweleka
simahla kwangalomini
yokubhaliswa kokusweleka.
isishunqulelo se Satifikeyti
Sokusweleka singafumaneka
ngokuzalisa u Form BI-132.

Qwalasela ukuba akukho
mntu ungangcwatywa
eMzantsi Afrika ngaphandle
kwesiginisekisiweyo
isigunyaziso sokungcwaba
(Form BIl-14).
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Ikhava Zeziph
yomngcwabo Bl

zokuba

r1€3)IC)t)()rT1i nekhava?

lipolisi zomngcwabo
nezobomi zilungiselelwe
ukuhlawula isixa semali
kwakusweleka umnikazi
wayo, kanye xa usapho
lwakhe lufuna uncedo
lwemali kakhulu.

@ Ipolisi yommngcwalbo

ikuphumza inggondo,
ngolwazi lokuba
usapho Ilwakho
luyakubanako

ukumelana nendleko
zomngcwabo wakho.

@ Uninzi lwenkampani

ze inshorensi
yomngcwabo zinazo
ezifikelelekayo
ezilungiselelwe imfuno
zomntu ngamnye

nemeko zakhe
zezimali.

— @ Ziligela iintlobo
zekhava ezohlukeneyo.

Ungathatha ikhava
yakho kuphela,
okanye ungathatha
ikhava notshate
naye namalungu
osapho. Yaye
ungathatha nekhava
yomakazi, omalume
kunye nabahlobo
bakho Ixabisa
malini i inshorensi
yomngcwabo?




Ixabisa malini | inshorensi

yomngcwabo?

Imirhumo ye inshorensi yomngcwabo
ingohluka kakhulu. Imali oyihlawulayo
ixhomekeke kwimali eyikhava oyikhethileyo,
umntu okhetha ukumnika lokhava, nokuba

inzuzo zaloplani zithini.

Qhagamshelana nezinye iindawo
ezaziwayo ezinayo uthelekise
imirhumo nenzuzo zazo.

Maxa onke funda yonke into phambi
kokuba uthathe ikhava yepolisi
yomngcwabo okanye eyobomi.

Zifumane zonke iinkcukacha,
njengokuba ikhava yakho igala nini,
kuba ezinye iipolisi zikunika ithuba
lokulinda phambi kokuba zigale
inzuzo zakho.

Ukhumbule ukuba uninzi lwepolisi
azihlawuli xa ngaba ongasekhoyo
usweleke esophula umthetho.

Qiniseka ngokukhetha iinzuzo ezizizo.

Umzekelo xa ngaba utyumba
umntwana wakho ongaphantsi
kweminyaka eli 18, apho
ngokomthetho, imali yekhava
yomngcwabo kufuneka ikwi trust,
yona eyakulawulwa ngumabi-mafa
otyunjiweyo.

Ezinye inzuzo:

Ngaphandle kwenzuzo ehlawulwa
isisixa semali, iplani yomngcwabo
epheleleyo kwinkampani eyaziwayo iye
ibenazo nezinye inzuzo, ezifana:




Ukufaka |bango
Kwipolisi
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Xa kusweleka umntu omthandayo,
kuzakufuneka ukhangele zonke ipolisi
zomngcwabo nezobomi ebenazo
ongasekhoyo unxibelelane nezi
iInshorensi.

Bazakuxelela ukuba kuza kufuneka waphi amaxwebhu

ozakubanika wona ukuze kugaliswe ngoqulungo
lwebango lakho.



Ungancedisa ukukhawulezisa ukuqulunqgwa
kwebango lakho ngokuba ubenawo esandleni

la maxwebhu alandelayo:

@ lkopi eqinisekisiweyo ye Satifikeyti @ linkcukacha zebhanki zabazuzayo
Sokusweleka

Qwalasela ke ukuba umniki khava

@ Ikopi eqinisekisiweyo ye Sazisi angafuna enye ingcaciso okanye
songasekhoyo amaxwebhu kuxhomekeke kwimeko

zalomntu ukuze kuqulungwe ibango.
@ likopi eziginisekisiweyo yeZazisi

zabazuzayo
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Ukulawula
amarfa alowo

ungasekhoyo

Indibanisela yelifa zimpahla
zakho ziphelele (yonke into
ongumniniyo) susa amatyala
(nokukweletayo).

Indibanisela yamafa
ingaguka impahla

esisigxina (indlu) nempahla
ephathekayo (imoto),
utyalomali, imali esebhankini,
umvuzo ongekamkelwa
nezabelo.

Umabi-lifa ligama
elisemthethweni lomntu/
abantu/iziko elityunjiweyo
Kwincwadi Yomyolelo ukuba
kufezekiswe imingweno
yongasekhoyo. Ingangumntu
othenjwayo (umhlobo
okanye ilungu losapho)
okanye iziko lezezimali.
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Luxanduva lomabi-lifa ukuba:

Amele ilifa lakho

= N

Aggithise impahla yakho kwabazuzayo abatyunjiweyo

Ukuba ahlawule irhafu yelifa

Qiniseka ukuba kufakwa amaxwebhu achanekileyo
kumagosa afanelekileyo

Ukugokelela nokulungiselela iintlawulo

(&)

CIQIONOIOIONS

Ukwamkela nokuphikisa amabango abakweletwayo

7 Ukufumana ingcaciso ngabo bangazuza

Indibanisela yelifa zimpahla zakho ziphelele (yonke into
ongumniniyo) susa amatyala (nokukweletayo).

Indibanisela yamafa ingaquka impahla esisigxina
(indlu) nempahla ephathekayo (imoto), utyalomali, imali
esebhankini, umvuzo ongekamkelwa nezabelo.



Kuye kuthathe
malunga nenyanga ezi

9-".
12

ukusonga ulwabiwo-lifa
olungenamagingxigingxi.
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lindleko ezihlawulwayo
ngokwabiwa kwelifa:

lindleko zopapasho

lindleko zogqithiselo

lirhafu zengingqi

lindleko Zegosa
Lenkundla

lirhafu

Amatyala (e.g.i bond,
i overdraft,ii credit
card, iivenkile)

lindleko
zezamayeza

Amabango
esondlo
naghubayo

lindleko
zomngcwabo

lindleko zomabi lifa

Ezindleko zihlawulwa
kwindibanisela yelifa lakho.
Ukuba akukho mali yoneleyo
kwindibanisela yelifa lakho
ukuhlawula ezi ndleko,
umabi-lifa kungafuneka
athengise ezinye izinto
kwimpahla yakho okanye
kuhlawule abo bazuzayo.

Kwezinye imeko, otshate
naye kuye kufuneke imali
azakuphila ngayo kwindleko
zakhe. Kungacelwa kumabi-
lifa ukuba enze ukuba
ifumaneke lemali. Eli lixesha
elinzima, kuba kungathatha
ithuba elide ukusonga imiba
yamafa ongasekhoyo.

Okubalulekileyo

Yonke imali yalowo
ungasekhoyo (kananjalo
nee akhawunti zalowo
atshate naye xa ngaba
batshate umtshato ka

eyam yeyakho, eyakho
yeyam) iyakugqithiselwa
kwi akhawunti entsha
yebhanki.

Xa kungafuneka ukuba
lowo utshate naye
afumane imali azakuphila
ngayo kwindleko zakhe,
angathetha nomabi-lifa
ukuba ancedise ifumaneke
le mali. Eli lixesha elinzima,
kuba kungathatha ithuba
elide ukusonga imiba
yamafa ongasekhoyo.




Kuthiwani xa
ingekho Incwadi
Yomyolelo?

Ukuba ongasekhoyo

usweleke
engayibhalanga
Incwadi Yomyolelo,

okanye ayifumaneki,

ibizwa ngokuba,
akukho myolelo.

Umlawuli Oligosa

Lenkundla Ephakamileyo

liyakutyumba umabi-lifa
walondibanisela yelifa
longasekhoyo.

Kumaxa amaninzi
indibanisela yelifa

iyakwabiwa ngoluhlobo

lulandelayo:

- Ukuba ongasekhoyo

utshatile unabantwana,
ilifa lakhe liyakwabelwa
bona (atshate naye uye
afumane ngaphezulu
kunabantwana, kuba
inguye ekufuneka enze
amalungiselelo endleko
zokuphila).

Ukuba ongasekhoyo
ushiya lo ebetshate naye
kungekho bantwana,
otshate naye liya kuye
lonke filifa.

Ukuba ongasekhoyo
ushiya abantwana,
kodwa kungekho
atshate naye,
abantwana ngabo
abayakuzuza lonke ilifa.

Ukuba abantwana
bangaphantsi kobudala
beminyaka eli 18,
indibanisela yelifa
iyakulawulwa yi trust,
yomabi-mafa bade
bafikelele kwiminyaka
yobudala be 18, okanye
ubudala obubhalwe
Kwincwadi Yomyolelo.
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i akhawunti
zebhanki

ezingunyanyisiweyo

Kungani iibhanki
Zizinqumamisa i
akhawunti zongasekhoyo?

Okubalulekileyo:
Khangela ukuba
zeziphi i debit
orders ezingena kwi
akhawunti yebhanki
yongasekhoyo,
kuquka ii akhawunti
zakwamasipala,
ikontrakthi ze cell
phone, i medical
aid, ipolisi ze
inshorensi njalo
njalo. Kuzakufuneka
ughagamshelane
nezo nkampani
umise ezo debit
orders zingangeni.




Ungafikelela njani Uqiniseka njani
kwimali ekwi ukuba unemal
akhawunti yebhanki  eyoneleyo yokuphila
engunyanyisiweyo. uye phambil.




Isikhokelo Emva Kokusweleka
Nokucwangcisa Umngcwabo

Khetha umzi wabangcwabi owaziwayo
Dibana nomngcwabi

Fumana i ID smartcard yongasekhoyo
okanye Incwadana Yesazisi esiluhlaza esine
barcode ze wenze iikopi eziginisekisiweyo

I-ID smartcard okanye incwadi Yesazisi
esiluhlaza esine barcode

Ipolisi Yomngcwabo (ukuba ikhona)

Isatifikeyti somtshato (sona sifunwa

yinkampani ye inshorensi xa ngaba unepolisi)

Ifoto yongasekhoyo xa ungayifuna ukuze
uzenzele olwakho ushicilelo okanye
amaxwebhu omculo

Fumana iSatikeyti Sokusweleka wenze
iikopi eziginisekisiweyo

Thumela zonke ipolisi zomngcwabo
kumzi lowo wabangcwabi

Cwangcisa inkonzo yomngcwabo
Yeza amalungiselelo okugcinwa komzimba

Lungisa impahla ezakunxitywa
ngongasekhoyo

Khetha ukuba uyangcwaba okanye
uyawutshisa

Khetha indawo

Khetha ibhokisi okanye ikhaskethi
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Khetha iityatyambo

Isiggibo sokufuneka kwamagqgabi
entyatyambo

Ggiba ngenani labantu abazakuba khona
Amalungiselelo amakhandlela nezibane
Lungiselela iziselo

Lungiselela ukutya nokupheka

Khetha umculo namaxwebhu engoma
Lungiselela amaxwebhu enkqubo
Khetha umculo

Khetha ilitye lesikhnumbuzo

Khetha idlaka

Khetha uphawu lwengcwaba nemibhalo
Cwangcisa ixesha nendawo yale nkonzo
Khetha naziphi na iifoto eziyakuboniswa

Umfundisi okanye igosa okanye inkokheli
yenkolo eyakughuba lenkonzo

Khetha ozakwenza umbongo
kongasekhoyo?
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Abaculi / imvumi
Khetha abazakuthwala ibhokisi

Isiggibo sokuba azakukhutshwa kusini na
amahobe

Lungiselela usasazo nggo Iwabo
bangazukuba khona emngcwabeni

Ukuba kuzakutshiswa, lungiselela inkonzo
yokutshisa kunye nebhokisi yothuthu

Lungiselela ukutyhilwa kwengcwaba
Yenza amalungiselelo okuthutha umzimba
Yenza amalungiselelo okuthutha abazili

Lungiselela iindleko ezighelekileyo, njenge
bhokhwe okanye inkomo ezakuxhelwa

Amalungiselelo okufaka lenkonzo
kumaphepha ndaba

Qwalasela ingcaciso yomphanga
oshicilelweyo

O oo o o oo

Khangela i ID smartcard okanye incwadi .

eluhlaza Yesazisi esine barcode ze
wenze iinkopi eziginisekisiweyo

Khangela ukuba zikhona ipalisi
zomngcwabo nezobom

Khangela ukuba ikhona kusini Incwadi
Yomyolelo

Yazisa amaziko epolisi zomngcwabo
nezobomi

Yazisa ibhanki yongasekhoyo

Yazisa umgeshi wongasekhoyo uve
ukuba abanayo kusini na ipolisi yobomi
ekubo

Khetha umzi wabangcwabi owaziwayo
ukuncedise ukucwangcisa umngcwabo

Fumana iSatifikeyti Sokusweleka wenze
iikopi eziginisekisiweyo

Qhagamshelana nababi-mafa
bendibanisela yelifa longasekhoyo
(ukuba bakhona abasele betyunjiwe)

Thetha nenkampani /amaziko anee
debit orders kwi akhawunti yebhanki
yongasekhoyo ubazise ukuba
mabaziyeke ngoku ezo debit orders



Clientéle

Ezonxibelelwano ezibalulekileyo nee websites

ER24

Emergencies (SA) 084 124
Emergencies (International) +27 10 205 3000
Aeromedical: 24/7 flight desk +27 10 205 3588
NetCare

Medical emergencies only 082 911
Helicopter emergency medical services +27 10 209 8555
Air ambulance +27 10 209 8392
Customer services +27 10 209 8009
South African Police Service (SAPS) 10111

South African National Ambulance Service 10177

Department of Home Affairs 080060 11 90
www.dha.gov.za

Death Certificates website
http://www.dha.gov.za/index.php/civic-services/death-certificates

Clientele

www.clientele.co.za

Life services@clientele.co.za
Legal legalservices@clientele.co.za
Call 011 320 3000

Operating Hours

Monday - Fridays 08h00-17h00

Saturdays 08h00-12h00

Ukuba ungwenela ukufumana ikhowuti eyenzelwe wena
yomshuwalense womgcwabo yakwaClientele

. FUNERAL .. 45487

kwaye iarhente enobuhlobo iyakukufowunela.
(amaxabiso aghelekileyo ayasebenza)

Ngokuthumela I-sms, uyavuma ukuba abathengi basebenze kwaye bagcine iinkcukacha zakho ngokuhambelana nomgagonkqubo wethu
wabucala uyafumaneka ku www.clientele.co.za. |-Clientéle Life Assurance Company Limited ngumboneleli ogunyazisiweyo kwinkonzo
zezimali nomniki inshorensi onemvume: FSP 15268. Le ncwadana yeyengcaciso kuphela yaye ayiqulethanga zingcebiso ngezezimali.




