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How to redeem your 
Spin & Win prizes
Thank you for spinning the wheel. Lucky winners get to redeem 
these exciting prizes, simply follow these easy steps on how to 
claim a prize. Spin again from the 10th of every month.

HOW TO CLAIM YOUR CELL PHONE

Name and Surname
ID Number

Contact Number
Physical Delivery Address

Kindly email the following 
information to  

royalty@clientele.co.za

Clientèle will contact you in order  
to arrange delivery of your prize

HOW TO CLAIM YOUR R20,000 CASH PRIZE

Kindly email the following 
information to  

royalty@clientele.co.za

Name and Surname
ID Number

Contact Number
Banking Details

Portrait picture of yourself

Clientèle will contact you in  
order to allocate your R20,000  

cash prize to you

HOW TO REDEEM YOUR GROCERY GIFT VOUCHER

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code Visit any Shoprite/Checkers store Provide your voucher code  

in order to redeem
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HOW TO REDEEM YOUR TECH VOUCHER

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code Visit www.hpshop.co.za Choose the item/s you would  

like to purchase

Enter the voucher code  
when you checkout

The HP Store voucher is valid online or in-store (show the voucher code to the cashier located in your App Wallet).

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code Visit www.koodoo.co.za Choose the item/s you would  

like to purchase

The koodoo.co.za tech voucher is only valid online.

Enter the voucher code  
when you checkout

HOW TO REDEEM YOUR FAST FOOD VOUCHER

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code

•  Burger King - applicable in-store and online (at checkout)
•  Debonairs - applicable online only
•  Steers - applicable online only
•  Fishaways - applicable online only
•  Kauai, Rocomamas, Spur and Panarottis - applicable in-store

Provide the cashier with your 
voucher code located under 
vouchers in your App wallet

IN-STORE

ONLINE

Enter the voucher code  
when you checkout
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HOW TO REDEEM YOUR ADVENTURE VOUCHER

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code

Visit  
www.impactadventureafrica.co.za

Select an Adventure and click on 
‘Book Now’

Complete your details  
and submit

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code Visit www.acrobranch.co.za Choose the Acrobranch closest  

to you under “Locations”

Choose your date, time  
and activity

Enter the voucher code under  
the “Promo code” section  

and click “Next”

Complete your details  
and click “Make Booking”

HOW TO REDEEM YOUR TRAVEL VOUCHER

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code Visit www.sltravel.co.za

Complete your details below the 
"Get a Quote" section and submit

Click on “Our Deals”

Select “Packages” to choose  
the package you would  

like to purchase

SL Travel will provide  
you with your package

Once received, provide SL Travel 
with the voucher code to receive 

your discount
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Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code Visit the Bolt App

Enter the voucher code  
under ‘Promo code’

Click on ‘Promotions’ 

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code

Visit www.justgo.co.za  
to make a booking

Once payment is successful  
you will receive your booking code 

(via email or SMS)

Enter the voucher code  
in the “Discount Code” tab

Select the dates, destination,  
and number of travellers on  

the online booking form
Ensure you have your booking code when you travel

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code

Visit www.avis.co.za  
to make a booking

Once payment is successful  
you will receive your booking code 

(via email or SMS)

Enter the voucher code under  
“Avis worldwide discount number”

Select the dates, destination,  
and number of travellers on  

the online booking form
Ensure you have your booking code when you travel.

Your unique booking URL
http://online.avis.co.za/avisonline/za-gb/ibe.nsf/reservationhomemicrosite?openview&MST=6A76F6CFA3B32DD6C1258AAB005BAC53

For easy access to your online booking tool we recommend the following:
•  Add it as a bookmark or favourite in your browser
•  Add a shortcut to your desktop

Clientèle Royalty Brochure  |  Page 5



HOW TO REDEEM YOUR WELLNESS VOUCHER

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code

Visit a Medellin Barber near you 
and get your favourite style on a 

standard hairstyling package

Provide your voucher code  
in order to redeem

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code

Visit your nearest  
NuMetro cinema

Select the movie you  
would like to watch at the  

self-service kiosk

Enter your Clientèle Royalty
Nu Metro code & select “Ok”

HOW TO REDEEM YOUR MOVIE TICKET 
AND SNACK VOUCHER

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code Visit www.mangwanani.co.za Select your package and book

Add your voucher code and 
proceed
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Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code Visit www.myplaybox.co.za  Click on "Redeem Voucher"

Select "Single Coach  
Voucher Plan" 

Click “Check Out” Click “Complete order”

Choose your coach
Click on: “Click here to enter 
voucher code” to enter your 

voucher code
Complete your details 

Log in on the Clientèle App Click on ‘My Wallet’ to get  
your voucher code Visit www.outschool.com Choose the course you would  

like to use

Select a time from  
the available timesClick on "Promo Code"Proceed to the payments portal  

and complete the details

Clientèle Royalty is proud  
to have shared in over  
R400 million with loyal 
policyholders since launching.
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